14-11-2007

16-11-200711:15

New Example of Mail Monitor Crash

Summary: From the results below it seems clear that whduoes the crash is when one double
clicks on the Mail Monitor icon. Single clicks set cause no problems. It’s as if it needs two
clicks with some critical spacing between them.

1.

2.

MM in TLB toolbar, with both accounts disabledclicked on it, closed it, and clicked
again about 5 times with no problem.

| opened both accounts and enabled them, and rhadedheck for emails. Did this
correctly and received two headers. | then mirachi®IM to the toolbar again.

| then clicked on the MM toolbar and immediatelypter crashed. This was at 16-11-
2007, 11:15.

After Explorer restarted itself | looked in Eveniewer/Application and found as follows:

Event Type:
Event Source:
Event Category:
Event ID: 1002
Date:

Time:

User:

Information
Winlogon
None

16/11/2007
11:14:57
N/A

Computer: TM5
Description:
The shell stopped unexpectedly and Explorer.exeesarted.

5. In addition, at 11:17:32, during the Explorer restiaere’s an error from an application
called FolderSize. Here the message is:
Event Type: Error
Event Source: FolderSize
Event Category: None
Event ID: O
Date: 16/11/2007
Time: 11:17:32
User: N/A
Computer: TM5
Description:

The description for Event ID (0 ) in Source ( Feol8ize ) cannot be found. The local computer mayhawe the necessary registry
information or message DLL files to display messdgem a remote computer. You may be able to uséAXSOURCE-= flag to
retrieve this description; see Help and Supportégails. The following information is part of theent: RegisterDeviceNotification
reports error 0X0000042A: The service has retumservice-specific error code.

At 11:31:10 I clicked again on the MM icon to opard close it. | repeated this six times
in rapid succession. It worked ok but then crashrethe seventh attempt (at 11:31:35).
The Event report is identical to the 11:14:57 exdepthe time stamp.

This time Explorer restarted more quickly than pinevious crash and there was no
FolderSize error.

As before | then single-clicked 24 times to oped elose Mail Monitor to try to induce a
crash. There was no crash.

| then tried double-clicking on the icon. This @rExplorer crashed on the third attempt.
(Same Event message as before).

Conclude: Could be that it happens when MM is activatedéain rapid succession.
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10. 1 then tried double-clicking on the icon again.isThme Explorer crashed immediately
(11:42:23). Then after Explorer restarted | répeéat and it happened immediately again
(11:43:05). And again (11:43:46). And again (4136).

11. After Explorer restarted | tried again with singlecks (instead of double clicks). No
problem after 12 single clicks. Then | tried daublicks again. It was ok for 9 double-

0 1 1

Windows Explorer has encountered a problem and needs ;. 5 E rror signature

to close. We are sony for the inconvenience. I AppMame: explorer.exe Appiver: B.0.2900.3156 ModMame: mailmarn.dll
Madyer 2.0.0.0 Offset: 00027 fbc

If you were in the middle of something, the infarmation pou were warking on

might be lost. Feporting details

) ) Thiz emor report includes: information regarding the condition of *Windows E =plarer when the problem
Please tell Microsoft about this problem. ; ocourred: the operating spstem version and computer hardware in wse: pour Digital Product 1D, which
‘e have created an enor report that you can send ta help uz improve could be used o identify pour licenze; and the [ntkemet Protacal IF] address of pour compuber.
Wwindows Explorer. “We will treat thiz report as confidential and
EIRIIMELE, ‘wie do not intentionally collect pour files, name, address, email address or any other form of personally

idertifisble information. However, the enar report could contain customer-specific information such as
data from open files. While this information could potentially be used to determine pour identity, if
present, it will not be used.

To zee what data thiz error report containg, click here.

Send Error Report | Don't Send |

The data that we collect will anly be used to fix the problen. IF mare infarmation iz available, we will tell
you when pou report the problem. This emor report will be zent uzing a secure connection to a databasze

CI|C kS but on the fb |t CraShed with limited access and will nat be uzed for marketing purposes.

but in a different way (at e
11:47:03). Explorer remained

working but the MM window d

froze while only partially opened
(empty frame) and Windows

The fallowing information about your process will be reported:

N Record: O0x0000000000000000 Address: 0x0000000004c77£bc i‘

came up with the offer to report I
an error. Here are the error Windews NT 5.1 Build: 2600

. . CEU Vendor Code: 758E&8547 - 43&856E685 — €CE574cE
windows when | clicked for COU Version: O0000&E8 CPU Festure Code: BEZSFREF
detalls CEU AMD Feeture Code: 01&8CEBZ4

12.1 saved the file s s

\Temp\1580_appcompat.txt but | Fr=es =ace; Biaiaien Tease e Crteeroes
was not able to copy all the Version Informaticn
. . . Signature: feefldbd
information in the Error Report | | sszucvez:  ooozasos [~

Contents window. Tho folouing flss il b - _
. & following files will be included in this ermor report;

13. When | clicked to send the error| [z pacume-1\DT\L0CALS ~1T amphi580_appoompat b
report, | got a DrWatson
Postmortem Debugger message
saying ‘encountered a problem

and has to close’. Atthe same Close
time Explorer froze (11:56:44). — ————
[Luckily | was using two screens. The ﬂgl ndovs Task Nanage: @E@Lﬁ]
applications on the second screen remained |
working and that's wherew | was writing up Applications. | Processes | Performance | Networking |
these notes]. K S
14. With the main screen frozen | could still Open || 85 vai vontor crash events (rrue Launch sar... Running
Task Manager. This showso versions of 8] computer Management Runring
Mail Monitor that are Not Responding [ Jmai Moritor Not Responding
15.In case it helps | also recorded all the Processes [~ Jvaivonier Not Responding
(see long screen shot below). ) The deseription for Event 1D (0 ) in Source ... Running
16. | then tried to End the Process for explorer.ex@ | =) mbox-merosoft outosk Running
but nothing happened. | then tried to end the || | @ sstiesterm.com, e voris Largest votel... Ruming
two Mail Monitor entries. The upper one did ol Pt SEauing
not respond but the lower one did and
immediately afterwards explorer shut down < I
(main screen blank except for Task Manager) EndTask || switchTo | [ bewTask.. |
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TM now shows neither of the two Mail Monitor enfie

Image Mame User Mame
00THotkey.exe DAT
ActualWindowMa... DAT
agrsmmsg.exe DAT
alg.exe LOCAL SERVICE
ApntEx. exe DAT
Apoint.exe DAT
bxExpHelper.exe DAT
CapsUnlock.exe DAT
CFSvis. exe SYSTEM
COCIManager.exe DAT
Communications_... DAT
CopernicDesktopS... DAT
CSrss.exe SYSTEM
ctfmon.exe DAT
DLACTRLW.EXE DAT
Dot1XCfg.exe DAT
drwtsn32.exe DAT
drwtsn32.exe DAT
DVDRAMSY.exe SYSTEM
EviEng.exe SYSTEM
explorer.exe DAT
FileEx.exe DAT
FolderSizeSve.exe SYSTEM
GoogleToolbarMot... DAT
hpwuSchd2.exe DAT
iexplore.exe DAT
iIFrmewrk. exe DAT
jusched.exe DAT
lsass. exe SYSTEM
LVComSX.exe DAT
LVPrcSrv.exe SYSTEM
Ixdjamon.exe DAT
lxdjcoms. exe SYSTEM
MacExp.exe DAT
mmc. exe DAT
MW Snap.exe DAT
Mavapsvc.exe SYSTEM
Mavapw32.exe DAT
nvsvc3Z.exe SYSTEM
Opera.exe DAT
OUTLOOK.EXE DAT
phraseexpress.exe DAT
pm.exe DAT
ProfilerU.exe DAT
PSTrayFactory.exe DAT
Pwriray.Exe DAT
QuickCam10.exe DAT
RAMASST . exe DAT
RegSrvc.exe SYSTEM
rundll32. exe DAT
rundll32.exs DAT
524EvMon.exe SYSTEM
SaiMfd. exe DAT
schedhlp.exe DAT
schedul2.exe SYSTEM
SErvices.exe SYSTEM
SmoothWiew.exe DAT
SMSS,eXe SYSTEM
ennnlew eve SYSTEM

CPU | Mem Usage
[als] 5,748 K
oo 9,132K
oo 4,743 K
[als] 3,692 K
oo 4,548 K
oo 7,164 K
[an] 4,420 K
oo 4,500 K
oo T K
[an] 8,880 K
o1 9,456 K
oo 27,816 K
[an] 6,224 K
oo 7,196 K
oo 5,892 K
[an] 9,960 K
oo 3,172K
[an] 8,376 K
[alu] 1,872K
oo 7, 792K
[an] 42,594 K
[alu] 6,404 K
oo 4,892 K
[an] 512K
[alu] 6,136 K
oo 3,800 K
[an] 14,752 K
[alu] 2,748 K
oo 3,168 K
[an] 70K
oo 2,360 K
oo 18,728 K
[an] 3,276 K
o1 12,312 K
04 16,408 K
[an] 5,488 K
oo 3,388 K
oo 20,880 K
[an] 3, 792K
oo 28,280 K
o3 35,004 K
o1 15,424 K
o1 12,068 K
oo 5, 732K
o1 9,200 K
oo 5,888 K
oz 14,692 K
[an] 4,720 K
oo 3,076 K
oo 5,594 K
[an] 5,620 K
oo 5,980 K
oo 4,928 K
[an] 4,616 K
oo 1,848 K
oo 5,804 K
[an] 4,220 K
oo 372K
fula} 10 _35A K

-~

spoolsy.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
sychost.exe
svchost.exe
svchost.exe
System

System Idle Process
taskmar.exs
TaskSwitch.exe
TAudEff.exe
TEDTray.exe
TFMF5.exe
ThpSrv.exe
ThpSrv.exs
TMEEIME.exe
TMERzCH.exe
TMESBS32.EXE
TMESBS32.EXE
TMESRV31.EXE
tordexwheel. exe
TosHKCW . exe
TPSBattM.exe
TPSMain.exe
TPSODDCH. exe
TrueCrypt.exe
TruelmageMonito...
UltraMon.exe
UltraMonTaskbar....
uphdean.exe
wdfmgr.exe
winlogon,exe
WINWORD.EXE
ZCfgSwec.exe

SYSTEM

LOCAL SERVICE
SYSTEM
SYSTEM
METWORK SERVICE
SYSTEM
NETWORK SERVICE
LOCAL SERVICE
SYSTEM
SYSTEM
SYSTEM

DAT

DAT

DAT

DAT

DAT

SYSTEM

DAT

DAT

DAT

SYSTEM

DAT

SYSTEM

DAT

DAT

DAT

DAT

DAT

DAT

DAT

DAT

DAT

SYSTEM

LOCAL SERVICE
SYSTEM

DAT

DAT

10,356 K
3,424 K
5,404 K
5,164 K
4,904 K
41,976 K
3,524 K
9,348 K
3,692 K
232K
16 K
8,060 K
3,196 K
5,350 K
4,520 K
5,296 K
2,136 K
4,849 K
5,988 K
5,584 K
2,960 K
4,960 K
3,572K
360 K
5,080 K
4,300 K
6,172K
6,175 K
7,156 K
3,396 K
349K
4,240 K
1,436 K
1,875 K
10,336 K
68,672 K
10,758 K

£

P

17. At this point | restarted explorer.exe from TM.opened normally.

Conclude: The problem seems to occur if one attempts to dpe instances of Mail Monitor
almost simultaneously — with a fast double-clicktba icon.

18. The screen shot shows the Application Window inrfEx&ewer. The Event Properties
for the four most recent errors in the view are aispied below.

,E.- Computer Management

g File Action View Window Help

L DX

[NETE

= ﬁ; System Tools
= @ E\rent Viewer

Shared Folders
g Local Users and Groups

Performance Logs and Ale
g Device Manager

Storage
Removable Storage
Dizk Defragmenter
|

£at

4

| B

Type ] Date ] Time ] Source | Category ] Event ] Liser | Computer A_
€3Error 16/11j2007  12:00:48  Application Error None 1001 NjA M5
eError 16/11/2007 115644 Application Error {100} 1000 MNfA  TM5
Q'Error 16/11/2007 11:56:35 Application Error None 1001 NfA  TM5
@Error 16112007 11:47:03 Application Error Mone 1000 MfA M5
@Inf‘ormation 16112007 11:44:36 Winlogon MNone 1002 MNfA  TMS
@Inf‘ormatlon 16,/11/2007 11:43:146 Winlogon Maone 1002 MfA  TMS5
anﬂ:rmatlon 16/11/2007 11:43:05 Winlogon MNone 1002 MjA  TMS
@Inf‘ormahon 16/11/2007 11:42:23 \Winlogon Mone 1002 MfA  TMS5
Information  16/11/2007 11:40:37 Winlogon MNone 1002 MN/&  TM5
@Inf‘ormation 16/11/2007 11:31:35 Winlogon Mong 1002 MfA  TM5
@Error 16/11/2007 11:17:32 Foldersize None [u} MfA  TMS
% Information 16112007 11:14:57 ‘Winlogon None 1002 MNfA  TMS5
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Event Type: Error

Event Source: Application Error
Event Category: None

Event ID: 1001

Date: 16/11/2007

Time: 12:00:48

User: N/A

Computer: TM5

Description:

Fault bucket 00733296.

For more information, see Help and Support Ceritettp://go.microsoft.com/fwlink/events.asp.
Data:

0000: 42 75 63 6b 65 74 3a20 Bucket:

0008: 303037 3333323936 00733296

0010: 0d Oa

Event Type: Error

Event Source: Application Error
Event Category: (100)

Event ID: 1000

Date: 16/11/2007

Time: 11:56:44

User: N/A

Computer: TM5

Description:

Faulting application drwtsn32.exe, version 5.1.260faulting module dbghelp.dll, version 5.1.26A@Q, fault address
0x0001295d.

For more information, see Help and Support Ceritettp://go.microsoft.com/fwlink/events.asp.
Data:

0000:41 70 70 6¢ 69 63 61 74 Applicat
0008: 69 6f 6e 20 46 61 69 6¢c ion Fail
0010: 75726520 20 64 7277 ure drw
0018: 7473 6e 33 32 2e 6578 tsn32.ex
0020:6520352e 3123236 €5.1.26
0028:30302e 30 20 69 6e 20 00.0in
0030: 64 62 67 68 65 6¢c 70 2e dbghelp.
0038: 64 6¢ 6¢20 35 2e 31 2e dll5.1.
0040: 3236 30 30 2e 32 3138 2600.218
0048: 3020 61 74 20 6f 66 66 O at off
0050: 73 65 74 20 30 30 30 31 set0001

0058:323935 64 295d
Event Type: Error

Event Source: Application Error

Event Category: None

Event ID: 1001

Date: 16/11/2007

Time: 11:56:35

User: N/A

Computer: TM5

Description:

Fault bucket 567565731.

For more information, see Help and Support Ceritettp://go.microsoft.com/fwlink/events.asp.
Data:

0000: 42 75 63 6b 65 74 3a20 Bucket:

0008: 3536 37 35 36 35 37 33 56756573

0010: 31 0d Oa 1.

Event Type: Error

Event Source: Application Error
Event Category: None

Event ID: 1000

Date: 16/11/2007

Time: 11:47:03

User: N/A

Computer: TM5

Description:
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Data:

0010

0000:
0008:
1757265 2020657870 ure exp
0018:
0020:
0028:
0030:
0038:
0040:
0048:
0050:
0058:

417070 6¢c 69 63 6174 Applicat
69 6f6e 2046 61 69 6¢ ion Fail

6c 6f7265 72 2e 65 78 lorer.ex
6520362e302e 3239 e6.0.29
30302e3331353620 00.3156
69 6e 20 6d 61 69 6¢ 6d in mailm
6f 6e 2e 64 6¢ 6¢ 20 32 on.dll 2
2e302e302e302061 .000a
7420 6f66 66 73 65 74 t offset
2030303032376662 00027fb
630d0a c..

Faulting application explorer.exe, version 6.0.29286, faulting module mailmon.dll, version 2.0,G&ult address
0x00027fbc.

For more information, see Help and Support Ceritettp://go.microsoft.com/fwlink/events.asp.
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